
Effective fire protection 
from one source.
Overview of our service package.



Fire protection means:  
always being prepared.
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We develop, plan, install and maintain 
tailor-made fire protection systems.  
In doing so, we create a safe environment 
for you, in which fires are minimised and 
fought effectively. In our work, we ensure 
strict compliance with all legal regulations 
and requirements, giving you peace of 
mind. 

Firian makes a crucial contribution to 
protecting material assets, enterprises 
and human lives – with extensive 
expertise, reliable technologies and 
excellent quality of service.
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Firian: focused  
expertise for your  
fire protection needs. 12

45

countries

employees
locations 

Discover Firian online!
Simply scan the code  
with your smartphone.

Supporting you 
internationally!
The excellent Firian service network 
- uniquely personal and accessible 
fire protection: With 45 locations in 
12 countries, 1,150 professionals and 
130 mobile teams, we are close to you 
and always there for you. And always 
there for you; faster, more flexible, 
more comprehensive. Our reliability 
and customer proximity always ensure 
your safety. Through conscientious 
maintenance, and in case of faults, 
through the rapid repair of your system.

Belgium
Bulgaria
Germany
Croatia
Netherlands
Austria
Poland
Romania
Serbia
Czech Republic
Ukraine
Hungary

1,150 Numerous 
certifications!
All Firian Group competence centres 
comply with the national and 
international fire protection standards. 
We are regularly audited and certified 
by the most renowned institutions in 
the relevant areas of application.  
Our safety promise is backed by 
reliable internal quality management.

mobile teams

130
Firian: focused expertise for your 
fire protection needs. At Firian, you 
benefit from our uniquely broad and 
concentrated fire protection expertise.  
We emerged from a union of three 
leading European fire protection  
specialists: ABBS + MULTIMON + TBS.
The combined know-how of these 
three companies was unified under the 
Firian brand.

Our mission is to utilise this 
power to create safe spaces for our 
customers. Spaces in which they can 
realise their ideas and operate their 
business undisturbed. Because their 
assets are effectively protected. We 
have established a broad foundation 
for this mission: Our expert teams 
support you at 45 locations in 12 
countries. From initial consultation 
and detail planning to professional 
installation and maintenance.

 
We take the fear of fire away. In doing 
so, we create a safe environment for 
everyone. 

A priceless advantage for you:  
the outstanding Firian service network 
with more than 130 mobile teams. 

We are always here for you – closer, 
more flexible, more comprehensive. 
Proximity to our customers is one of 
Firian’s special strengths. At Firian, we 
also draw on plentiful technological 
resources, as we offer all established 
fire protection systems. On this basis, 
we develop a fire protection solution 
tailored precisely to your requirements.

  
Fire protection of the future?  
We're working on that.  

At Firian, we do not wait for progress. 
We design it, for instance, with a 
targeted training programme through 
which we educate and support 
our young talent in innovative fire 
protection. We are actively addressing 
the shortage of skilled workers. And 
ensuring that our company remains 
dynamic, with ideas for the future 
of fire protection. Because we want 
to offer our customers the best 
performance in the industry – now  
and in the future.

https://www.firian.com/en/


Always well 
prepared.

Reliable and close to 
you: overview of our 
services.



Engineering Installation Service

Industries

Commercial 
and office buildings

Industrial facilities

Educational institutions

Warehouses 
and logistics centres

Retail and
shopping centres

Hotels 
and hospitality industry

Healthcare
and hospitals

Public institutions 
and government buildings

Facilities subject to the protec-
tion of historical monuments

Recreational  
and entertainment facilities

Data centres  
and IT rooms

Libraries and archives

Technologies

T4 T7T5 T6T2 T3T1

Firian:
All technologies -  
always the best  
fire protection

Foam  
systems

Fire alarm  
systems

Deluge sprinkler 
systems

Hydrant  
technology

High-pressure  
water mist 

Gas extinguishing 
systemsSprinkler systems

https://www.firian.com/en/technologies/sprinkler-systems
https://www.firian.com/en/technologies/sprinkler-systems
https://www.firian.com/en/technologies/high-pressure-water-mist
https://www.firian.com/en/technologies/high-pressure-water-mist
https://www.firian.com/en/technologies/high-pressure-water-mist
https://www.firian.com/en/technologies/gas-extinguishing-systems
https://www.firian.com/en/technologies/gas-extinguishing-systems
https://www.firian.com/en/technologies/gas-extinguishing-systems
https://www.firian.com/en/technologies/foam-systems
https://www.firian.com/en/technologies/foam-systems
https://www.firian.com/en/technologies/deluge-sprinkler-systems
https://www.firian.com/en/technologies/deluge-sprinkler-systems
https://www.firian.com/en/technologies/hydrant-technology
https://www.firian.com/en/technologies/hydrant-technology
https://www.firian.com/en/technologies/fire-alarm-systems
https://www.firian.com/en/technologies/fire-alarm-systems
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From one source.
For a safe world.

Discover the benefits of concentrated fire protection expertise 
with firian - in all relevant technologies. Experience in numerous 
industries and countries. And a full range of services from the 
initial consultation to the perfectly maintained system. Tailored to 
your individual needs.

Comprehensive  
industry expertise

Complete range  
of services

Broad technology  
portfolio

Extensive 
 service  
network

Our complete  
fire protection services.

Engineering

We offer individual advice on site. On the basis of  
the comprehensive range of Firian technologies, 
we design the most technically sensible and  
economical solution for you. Firian systems are 
built in certified processes.

→	 Consulting
→	 Planning
→	 Production
→	 Procurement

Service

Guaranteed operational safety and insurance 
protection: diligent maintenance and repair 
services by Firian. With our extensive Service 
network, we are never far away. Flexible, reliable, 
efficient.

→	 Emergency service
→	 Maintenance
→	 Operator responsibilities
→	 Repair
→	 Modernisation

Installation
Your Firian fire protection system is installed by  
experienced specialists. Our construction management 
coordinates the processes on site. This guarantees the 
timely start of operations and reliable fire and insurance 
protection from the outset.

→	 Installation
→	 Commissioning

10



12 13

Firian Full Service makes an important 
contribution to operational safety in 
our companies.

Intelligent fire protection 
that works reliably in case of 
emergency – an indispensable 
safeguard for your business. 
With our Firian Full Service, 
we ensure that your fire 
protection systems are always 
operational. And respond 
immediately to fire threats.

What Firian Full Service means 
for you: Emergency services, 
maintenance, operator 
responsibilities, repairs and 
modernisation of your fire 
protection systems – all taken 
care of. Allowing you to focus 
on your company’s objectives.

New standards 
in fire protection.
Also in terms of service.

On-site coverage
With the unique Firian service network, we 
are never far away, no matter where you 
may be.This means that we can be with you 
quickly when you need us.cGuaranteed.

Firian Full Service
Our service teams take care of everything 
that’s important for the operational 
safety of your fire protection system: 
emergency service, maintenance, operator 
responsibilities, repair and modernisation.

Valuable experience
Benefit from our unique expertise and 
knowledge of industry-specific fire 
protection requirements in the industrial, 
retail, logistics and service sectors.

Rapid availability of spare parts
We have prompt access to spare parts 
thanks to optimised inventories. This 
allows us to effectively eliminate possible 
malfunctions.

Geographical and personal proximity
Trust and reliability are values we practice 
every day. We do everything in our power to 
meet your needs quickly and reliably.

Firian Full Service:
Guaranteed reliable fire  
protection.
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Details of  
our Full Service.

Maintenance and inspection

We ensure the reliable operation of your 
fire protection system through regular 
maintenance. By the way, we also offer our 
Firian service quality for the systems of other 
manufacturers.

• �Weekly and monthly inspections
• �Winter check including drainage of dry 

pipe networks
• ��Quarterly and semi-annual inspection 

(including SÜWZ)
• �Annual maintenance
• �3 and 15-year inspections as well as  

12.5 and 25-year inspections
• �Documentation of all checks performed 

and work done

• �Fast, reliable help in case of malfunctions 
and emergencies

• �24-hour emergency service according to 
VdS 2132, 365 days a year

• �Free Service-Hotline 24/7: 
00800 - 333 474 26 
(Available may vary by country and provider)

• �Replacement sprinklers and sprinkler keys 
always in stock

• �Regular exchange of pressure switches,  
pipe-break valves and safety valves 

• �Manufacturer-independent logistics thanks  
to our own Firian central warehouse and rapid 
in-house fabrication

Retrofitting and software update service

Firian fire protection systems are highly 
durable. Technical requirements can change 
during this long lifetime. Functional extensions 
and software updates are easily possible with 
our systems.

• ��Retrofitting, programming and inspection of  
electric plant monitoring: higher operational  
reliability and reduced personnel costs, since 
daily visual inspections are eliminated

• ���Retrofitting of maintenance valves: reduction  
of water consumption, operating costs and  
susceptibility to corrosion

• �Sprinkler replacement
• �Pipe section replacement

• �Regular inspection of the sprinkler pumps  
and direct water connections according to  
VdS CEA 4001

• �Maintenance of the diesel generator sets  
according to FM and VdS guidelines, including 
necessary repairs

• �Recurring inspection of the compressed  
air/water reservoir and pipe network by experts 
(including preparatory measures by Firian)

• �Professional commissioning and  
decommissioning, professional cleaning

• �Visual inspection of all components
• �Regular check of consumables, including  

documentation

• �VdS-relevant documentation of your systems 
engineering

• �Preparation of revision documentation including 
drawings

• �Documentation of work performed
• �After-sales service including technical drawings 

and documentation as well as project execution

Emergency service,  
on-call service and motor pool

Our emergency service is always here for you.
We eliminate technical faults quickly.
So you can feel safe again soon.

Measures for compliance with
FM and VdS guidelines

Through diligent inspections, we ensure the 
compliance of your systems with FM Global 
and VdS guidelines. 

Repair and spare parts service

Firian looks after maintenance and eliminates 
malfunctions quickly and reliably with 
authorised spare parts.

Documentation service

For liability and insurance matters, proof of 
compliance with all regulations needs to be 
available at all times. At Firian, we take care of 
the following for you.

Firian’s diligent maintenance and repair services ensure  
the permanent functioning of your fire protection systems.  
Even many years after commissioning. So that approval  
and insurance protection are always guaranteed.
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We look forward to staying  
in touch with you.

Get exciting insights into the  
Firian world of fire protection.

Scan me

Follow us now.

https://www.firian.com/en/
https://linktr.ee/Firian_en

